Tamojit Chowdhury
Flat No. D, Pravat Apartment, I.C Road, 
Opposite - Harisabha Mandir, Rahara, Khardaha
Kolkata - 700118
Cell: +919748179589                                

             
Email: tamojitchowdhury.tc@gmail.com
Objective: A well experienced and successful mediator that can provide ample amount of knowledge to, take the company to new heights. Seeking an opportunity to use the skills I have acquired and the creativity I have developed to achieve highest levels of excellence in personal and professional career. Also to create, share and enjoy learning.
Work Experience:  
26th June 2023 – Till Date as Senior Manager (Technical & Business Development)

NEPS TECHNOLOGIES PRIVATE LIMITED
NEPS TECHNOLOGIES PRIVATE LIMITED is committed to be a famous enterprise to provide Network Integrated solutions and services for network operators. We pursue consistently "profession, dedication" focusing on basic network and network application solutions, always taking the customer demand and advanced technology as the driving force and then make achievements. These achievements include the end to end solutions of FTTx network construction and network optimization solutions.
Responsibilities: 
·  Experience in building and maintaining strong relationships with customers (ISP, MSO, TIP, LCO & Resellers). Ability to understand their requirements, provide personalized solutions, and ensure customer satisfaction.

· Deep understanding of the company's products. Expertise in effectively communicating product features, benefits, and value propositions to customers.
· Skills in assessing customer needs and identifying how company's products can address their pain points or fulfill their requirements. Ability to conduct thorough needs analysis and offer tailored solutions mostly for ISP & BSNL. 
· Experience in using a consultative approach to selling, where we actively listen to customers, ask relevant questions, and provide expert advice based on their specific needs. Ability to position our company's products as the ideal solution.
· Strong verbal and written communication skills. Effectively communicated with customers, listened attentively, and responded promptly to their inquiries or concerns.
· Translating numbers and facts to inform strategic business decisions
· Conduct market research to identify selling possibilities and evaluate customer needs.
· Actively seek out new sales opportunities through cold calling, networking.

· Set up meetings with potential clients and listen to their wishes and concerns.

· Create frequent reviews and reports with sales and financial data.

· Participate on behalf of the company in exhibitions or conferences.

· Negotiate/ close deals and handle complaints or objections.

· Collaborate with other team managers to achieve better results.

· Gather feedback from customers or prospects and share with management.

· Achieve growth and hit sales targets by successfully managing the sales team.

· Design and implement a strategic business plan that expands company’s customer base and ensure its strong presence.

· Analyzing sales figures, market research, logistics, or transport data. 
· Coming up with solutions to costly business problems.
05th August 2020 – 25th June 2023 as Manager Technical & Support

NEPS TECHNOLOGIES PRIVATE LIMITED
NEPS TECHNOLOGIES PRIVATE LIMITED is committed to be a famous enterprise to provide Network Integrated solutions and services for network operators. We pursue consistently "profession, dedication" focusing on basic network and network application solutions, always taking the customer demand and advanced technology as the driving force and then make achievements. These achievements include the end to end solutions of FTTx network construction and network optimization solutions.
Responsibilities: 
· Key Driver product support/ after sales service.
· Responsible for Company products certifications with necessary co-ordination with management.
· Key driver to organize & execute training program with SI/ LCO/ MSO.
· Key driver to expand NOC maintenance job with necessary co-ordination with management.
· Doing communications with ISP/ MSO people on regular basis to understand the latest technologies and update the same to management.
·  Responsible to generate service revenue.
· Organize and oversee advertising/ communication campaigns (social media etc.), exhibitions and promotional events.

· Conduct market research and analysis to evaluate trends, brand awareness and competition venture.

· Initiate and control surveys to assess customer requirements and dedication.

· Write copy for diverse marketing distributions (brochures, website material etc.)
· Maintain relationships with vendors (Digital Marketing) to ensure collaboration in promotional activities.

· Experiment with a variety of organic and paid acquisition channels like social media, lead generation campaigns.

· Build strategic relationships and partner with key industry players and vendors.

· Analyze consumer behavior and adjust advertising campaigns accordingly.

· Own recruiting, objectives setting, coaching and performance monitoring of sales representatives.

· Build and promote strong, long-lasting customer relationships.

· Identify emerging markets and market shifts while being fully aware of new products and competition status.

· Conceive and develop efficient and intuitive marketing strategies.
NESECURE NETWORKS PRIVATE LIMITED
13th December 2018 – 04th August 2020 as Senior Network Engineer
Nesecure Networks Private Limited has gained immense expertise in offering Networking services for computer broadband internet etc. We are providing Networking services for computer broadband internet to the clients.

Responsibilities:
· Configuring Routers (Cisco 1908, 891F etc.) from Back End 

· Remote logging to customer Cisco Routers.
· Troubleshooting.

· Follow up with ISPs.

· Solving Customer Network related issues.

7th February 2018 – 30th November 2018 as L1 Network Engineer
RailTel Corporation of India Ltd

RailTel Corporation a "Mini Ratna (Category-I)" PSU is one of the largest neutral telecom infrastructure providers in the country owning a Pan-India optic fiber network on exclusive Right of Way (ROW) along Railway track. The OFC network covers all important towns & cities of the country and several rural areas covering 70% of India's population. RailTel with strong nationwide presence is committed to bring cutting edge technology and offer innovative services to the Indian Telecom market.
Responsibilities:
· Hands on experience in wide range of Network devices.
· Router: Juniper MX, M, ACX series Routers, Cisco ASR 920 Routers, DLINK Routers.
· Switches: Juniper EX series, ACX series, Cisco, Dlink, Nortel.
· Taking care of WAN as well as LAN network.
· Making SLA Reports.
· Giving support on MPLS L3 & L2 VPNs.
· Configuration of Fiber Switches and Access Switches for Google Wi-Fi at Railway Station.
· Monitoring Tools like: Argus, Open NMS.
· Monitoring Video Conferencing Circuits for Different Customers.
· Team member of Data center up gradation work.

15th February 2017 – 2nd February 2018 as E3 Network Engineer

NCR Corporations

NCR, a global tech company—and it run the everyday transactions that make our life easier. It is the world leader in consumer transaction technologies, turning everyday interactions with businesses into exceptional experiences. With its software, hardware and portfolio of services, it makes nearly 650 million transactions possible every day.

Responsibilities:
· Configuring GPON Device (7360 ISAM FX-4).

· Configuring OLT & ONT.
· Configuring FANT- F.

· Configuring FGLT- B.
· Installing Alcatel- Lucent MGW & Ciena Device.

· ODF Patching.

· Troubleshooting.

8th December 2016 – 14th February 2017 as L1 Network Engineer

DSM Infocom Private Limited
The company is authorized partners who include Cisco, Tyco, HP, Posiflex, Eaton, Airtel, Lenovo, Wipro, Dlink & Tally. It also has Service Contracts with over 85 Clients across India and strategic partners include global majors such as HP, IBM, Wipro, Diebold, NCR, TCS, Bharti, TCBIL etc. 99% customers renew relationship every year. It has a team of over 2000 certified engineers with presence in 459 cities/ 28 states across India & also have presence in 78 Countries It has 24/7 NOC in Mumbai with 98% SLA achievement for daily call volume handling of over 1100. Its service portfolio includes Network Infrastructure Installation & Management, ATM Maintenance Services, System Integration, Project Management, Facility Management Services, BPO services & Applications.
Responsibilities:
· Remote logging to Cisco Routers.
· Configuring Routers from Back End.
· Troubleshooting.

· Follow up with ISPs.

· Solving Customer Network related issues.

1st March 2014 – 25th August 2016 as Field Engineer
Sify Technologies Limited
Sify is among the largest integrated ICT Solutions and Services companies in India, offering end-to-end solutions with a comprehensive range of products delivered over a common telecom data network infrastructure reaching more than 1200 cities and towns in India. This telecom network today connects 36 Data Centers across India, including Sify’s 5 Tier III Data Centers across the cities of Chennai, Mumbai, Delhi and Bengaluru.

Responsibilities:
· Trouble Shooting 
· Switch Configuration – Juniper (24 Port, 48 Port)
· Router Configuration – HP (20-20, 30-20, 40-50) 

· BGP Peering

· Lease Line Modem Configuration

· Non-Conventional Link Support

· BSNL ADSL & VPNOBB Modem Configuration.
1st January 2014 -- 28th February 2014 as Network Engineer
Wish Net Broadband Private Limited 
Wish Net Private Limited is a leading service provider focused and deployed in offering solutions with comprehensive suite of next generation system & network solutions, training solutions & a lot of similar comprehensive solutions.

Responsibilities:
· Network
· I.P.
· ICMP
· Switch (non manageable switch)
Training & Certifications Undertaken at Personal Level: -
	Year
	Duration
	Area
	Place
	Trainer

	2012
	June To July
	Computer Assembly Workshop
	Kolkata
	Jet king

	2013
	June To October
	Network+
	Kolkata
	Orion

	2014
	November, 2013 To January, 2014
	Cisco Certified Network Associate (CCNA)
	Kolkata
	Orion

	2018
	June 2018
	Juniper Network Certified Associate (JNCIA- Junos)
	Kolkata
	Global Certified

	2021
	December 2021
	ITIL- Foundation Certificate in IT Service Management
	India
	Global Certified


Academic Background:  

	Name of Institution
	Course
	Subject
	Year  
	Board/University
	Percentage of Marks

	Kendriya Vidyalaya (AFS)
	A.I.S.S.E
	ENGLISH, HINDI, SOCIAL SCIENCE STUDIES, MATHEMATICS, SCIENCE.
	2005
	C.B.S.E
	5I.2

	Bholananda National Vidyalaya
	S.S.S.E
	ENGLISH, HINDI, MATHEMATICS, PHYSICS, CHEMISTRY.
	2008
	N.I.O.S
	52.8

	School Of Engineering And Technology
	B. Tech
	Electronics and Communication
	2013
	CMJ University
	75.5 


Personal Information:

1 Date of Birth

:
3rd October 1989
2 Nationality

:
Indian
3 Sex


:
Male
4 Marital Status

:           Married
5 Father’s Name

:
Late Mr. Manik Chowdhury
6 Co-curricular activities
:
Reading newspapers & magazines, listening to music, playing

                      

            chess and football.
7 Behavioral Traits
:
Quick learner, Team player, Can Handle Crisis, Good                                 
                                                            Communication Skills, Highly Energetic.
Declaration:

I consider myself familiar with ‘Electronics, Communication, Sales & Marketing Dept.’ aspects which I have learned till date. I am also confident of my ability to work in a team & can handle a team. I hereby declare that all the above information furnished above is true to the best of my knowledge. 
       

Place: Kolkata
Date:    .  .2024
Tamojit Chowdhury
